Disability Accommodations Appeals Processes

Roger Williams University (RWU) is committed to providing reasonable accommodations to
students with documented disabilities. Consistent with applicable law, RWU determines
disability accommodation requests through an interactive process involving its disability services
professionals in Student Accessibility Services (SAS), appropriate members of the University
community, the requesting students, and others.

As part of this process, a student may disagree about the appropriateness of an accommodation
decision. In many cases, additional dialogue between the parties and/or additional information
may resolve some disagreements and result in prompt, reasonable solutions. However, in some
instances, students occasionally may disagree with decisions made by Student Accessibility
Services (SAS) regarding the reasonableness of requested accommodations and may informally
appeal these decisions to SAS. SAS will work with the student to try to resolve any concerns. If

twenty (20) business days of the submission of the written appeal. If a student remains
unsatisfied with the result of the informal appeals process, then they may submit a formal appeal
to RWU’s Section 504 Coordinator.

Formal Appeals Process

Students may appeal the denial of an accommodation request by SAS, after the informal appeals

documentation). By submitting an appeal, the appealing student authorizes the release of their
accommodation-related health information to the Section 504 Coordinator (or designee). Please
note that student health information will not be shared beyond what is necessary to process the
appeal.



Upon receipt of the appeal, the Section 504 Coordinator, or designee, will review all relevant
information






